FAX/POST ORDER FORM

Climate Classics

Shop 4, Deicke Arcade, 40 Main Street, Proserpine Qld 4800. Australia.
Fax: (07) 4945 1170 Tel: (07) 4945 1110

*
Denotes mandatory fields

. *
Your e-mail address | |

Mr/Mrs/Ms/Miss * I:I

Name: First/Surname”™

|

Postal Address * | |
Postal Address | |
Town/Suburb * | | P/code * | |
Country * | |
Day Telephone No. * | | Fax No. | | Mobile| |
Details of Order
Iltem Stock Code / Desc Size | Qty. Colour Price ea. Totals

1.

2.

3.

4.

5.

6.

7.

8.

9.

10

TOTAL No. ITEMS TOTAL | $

Method of Payment : |:| Credit Card Payment by Phone |:|EFT/Bank Transfer |:| Money Order
Message or any special instructions :(if required)
Do Not include any Credit Card details!

(Please v)

| agree to be bound by Climate Classics Terms and Conditions of Sale. | also understand Climate Classics will
contact me in order to confirm payment instructions, postage cost, and any product queries prior to processing
my order. Please Note: Orders cannot be accepted or processed unless you agree.

Customer Signature Date



Climate Classics Terms and Conditions of Sale

Purchasing from Climate Classics Clothing Internet Store

All prices quoted on the website are in Australian Dollars and include GST, (if any) but DO NOT include

freight/packaging. Freight/packaging will be added onto the price of the particular items. Where possible multiple
items will be shipped together and costs kept to a minimum to save you money. Freight will be calculated using
Australia Post prices. We will advise you of exact costs when processing your order.

Customers may purchase items displayed on the site using VISA and MASTERCARD. Do not send your credit

card details with your website order as we cannot guarantee their security. We will process your transaction

personally with you over the telephone. We also accept Direct Deposit of funds or Australia Post Money

Orders. We will supply our bank account details for direct deposits when we contact you to process your order.

Delivery

At Climate Classics we will ensure that your item is posted within 24 to 48 hours of receipt of your payment. If for
any reason we are unable to supply your item we will contact you within that time frame and offer you the choice of
either cancelling your order and receiving a refund, or the option for us to source the item for you, within your given
time frame. Once your item is posted it will be delivered within Australia Post's normal delivery
timeframes.http://www.auspost.com.au/BCP/0,1467,CH2098%257EMO19,00.htm|

Refunds and Returns

Climate Classics understands that purchasing clothes via Internet shopping is not an exact science, especially with
selecting appropriate sizing. When processing your order we will do our best to give you all the information you
need to make the right choice.

We do not offer refunds on products sold via our website. Should a particular item be found unsuitable it can
returned in exchange for another item of the same value, or returned in exchange for a gift voucher or store credit
for the particular amount, provided Climate Classics receives the item within 7 days of the customer receiving the
item. (Returns can only be accepted - provided at all times that a particular returned item has not been worn or
damaged and is accompanied by its original labeling.) Payment of any return freight shall be the customer's

responsibility, however postage on Gift Vouchers shall be borne by Climate Classics.

Disclaimer

Although we make every effort to describe and display items accurately, slight variations in actual items may occur.
While every item listed on the web site is, in most cases available immediately, there may be times when we are out
of stock of a particular item. If this is the case we will make every effort to dispatch goods as soon as they are

available. Climate Classics Reserves the right not to accept any order.

Privacy Policy

At Climate Classics we're dedicated to keeping your details private. Any information we collect in relation to you, is
kept strictly secured. We do not pass on/sell/swap any of your personal details with anyone. We use this
information to identify and dispatch your orders, provide you with our monthly newsletter (if applicable) and to

personalise your shopping experience with us.



